KpaTKoe onucaHue CTpaxoBOro NOKPbITHUA: YTO MOKPbIBAET 3TOT MiaH N CKOMbKO I'Iepwon Aencteua CTpaxoBOro NOKpbITUA:

Bbl NNaTu1Te 3a NoKpblBaeMble ycnyru 1 aBrycta 2024 r. — 31 nrons 2025 r.
' a_etn a SEIU HEALTHCARE NW HEALTH BENEFITS TRUST: Aetna Choice® POS Il — CrpaxoBoe NOKpbITUE: ANsi OGHOTO YeNoBeKa U CeMbH |
Core Plan for APs & IPs Tun nnaxa: NoKpbITHe, 3aBUCALLEE OT MeCTa 06CNYXMBaHMSA

KpaTkoe onucaHue ctpaxoBoro nokpbiTus (SBC) — 3aTo AOKYMEHT, KOTOPbII NOMOXET BaM BblOpaTh NfiaH MeAULIMHCKOro cTpaxoBaHusi. B SBC

M 006BbACHAETCA, KaKyH YacTb CTOMMOCTM NMOKPbIBaEMbIX CTPaXOBKOM MeAMLIMHCKUX yCnyr OyaeTe onnaynBaTh Bbl, @ KaKyt — niaH.

= MPUMEYAHUE. UHbopmaums 0 CTOMMOCTM 3TOro niaHa (HasbiBaeMOM CTPaxoBbIM B3HOCOM) OyaeT npeaocTaBeHa oTAenbHO. 3TO NULb
KpaTkoe onucanue. [ins nonyyeHns 6onee nogpobHOM MHGOPMaLMK O CTPAXOBOM MOKPLITUM UK JOKYMEHTA C NOMHBIM ONMUCAHWEM YCIOBUIA
npepocTaBneHns NokpbiTs nocetute cant www.HealthReformPlanSBC.com unu nossoxuTe no tenedoHy 1-800-370-4526. Onpeaenexuns
PacnpOCTPaHEHHbIX TEPMUHOB, TaKWX KaK paspelieHHas Cymma, KOMNeHcaums pasHuLbl, 4ons CTOMMOCTH, donnata, PpaHLIn3a, NOCTaBLUMK YT, a Takke
APYrUX NOAYEPKHYTBIX TEPMUHOB MOXHO HanTW B [noccapun. Bel MoxeTe 03HakoMuTbCs € Fnoccapuem Ha cainTe https://www.healthcare.gov/sbc-glossary/
WK 3aKkasaTb ero 3Kk3emnsp, No3sBoHMB Nno TenedoHy 1-800-370-4526.

BaxHble BOMpPOCHI OtBeTbI I'quemy 9TO BaXHO

Kak npaBuno, Bbl 4OIMKHbI NOMHOCTLIO ONflaynBaTh YCyri1 NOCTABLUMKOB, NOKA HE
BbINNaTUTE CyMMY (OpaHLLN3bI, NPeXae YeM YT0-NMb0 HaYHEeT NNaTUTb STOT NIaH.
Ecnun B nnaH BKNOYEHbI ApYriie YneHbl Ballen CeMbM, TO Kaxablid U3 HUX JOSTKEH
BbINMaumnBaTh CBOK COBCTBEHHYH hpaHLLIM3y, Noka obLias cymma pacxoaos B
pamkax ppaHLIn3bl, yniayeHHas BCEMI YNeHaMn CEMbY, He JOCTUTHET 0bLLen
CyMMbI (OpaHLLK3bI ANS CEMbU.

OTOT CTPaxOBOM NiiaH NOKPbIBAET HEKOTOPbIE TOBApbI 1 YCAYK, JaxXe ecru Bbl eLle
He BbinnaTun cymmy dpaHwmnael. OgHako MoXeT noTpeboBaThCst BHECTM gonnary
UNK SO0 CTOMMOCTM. Hanpumep, 3TOT NiaH NOKPbIBAET OnpeaeneHHble
npodunakTuyeckue ycnyrvu 6e3 Ballero y4actus B onnaTe 1 Ao Bbinnathl
paHLmn3bl. CNncok NoKpbiBaeMbIX NPOMNAKTUYECKMX YCIIYT CM. Ha canTe
https://www.healthcare.gov/coverage/preventive-care-benefits/.

$0. MocTasLumkK ycnyr, He COTPYAHUYAIOLLNE C
nnaHom: $500 ansa ogHoro yenoseka unu $1,000
ANS CeMbU.

KakoBa obwias cymma

dpaHWwmn3bI?

HOKprBalOTCﬂ NN Kakue-nnbo [a. HeoTtnoxHas MeanymMHCKaa NoMOLLb U
ycnyru oo MOJIHOW BbINNaTbl | PELENTYPHbIE NEKAPCTBA NOKpbIBaKOTCA 40

QQaHI.I.IVBbI? BbIMnartbl @QaHLIJI/ISbI.

MpeagycMoTpeHbl nn Apyrue

¢dpaHwWwmn3bl ANA KOHKpeTHbIX | Her. BaM He HyHO BbiNfiaumBaTh paHLLIK3bl AN KOHKPETHBIX YCAYT.
ycnyr?

[MocTaBLUyMKX yCnyr, COTPYOHMYAKLWME C NnaHoM: | MakcumanbHas cymma CoBCTBEHHbIX PACXOA0B — 3TO MaKCUMarbHas Cymma,
$800 ans opHoro yenoseka unu $1,600 ans KOTOPYIO Bbl MOXETE 3annaTuTb B rof 3a YCnyri, NoKpbIBaeMble nnaHoMm. Ecrnu
cemby. NocTaBLUMKK yCNyr, He COTPYAHUYAtOWME C | ApYrie YNeHbl Ballen CeMby Takke SBMAKTCS Y4aCTHUKaMW 3TOr0 nnaHa, ux
nnaHom: $800 ans ogHoro Yenoseka unm $1,600 | pacxofbl Y4UTLIBAKTCS B UX COBCTBEHHOW MaKCUManbHON CyMMe COBCTBEHHbIX
ana cembu. PeuenTypHble nekapctea: $400 ans pacxonoB., noka He byaeT BbinnayeHa 06Las MakcuManbHas cymma COBCTBEHHbIX
ofHoro yernoseka unm $800 ans cembiu. pacxofoB Ha CeMbIo.

CTpaxoBble B3HOCHI, CYMMbI KOMMEHcaLmMm
Pa3HULbl, MEAULIMHCKOE 0BCNYXMBaHUE, HE
NOKPbIBAEMOE 3TUM M1aHOM, W LWTpadbl 3a
HenonyYeHue NpeaBapuTENbLHOMO PaspeLLeHns
Ha ycnyru.

KakoBa MakcMmanbHas cymma
CODCTBEHHbIX pacxofoB B
pamMkKax 3Toro nnaHa?

Kakue pacxogbl He
YYUTLIBaAKOTCA NPU pacyeTe
MaKCUManbHON CYyMMblI
COOCTBEHHbIX pacxogoB?

[axe ecnu Bbl onnayMBaeTe 3T pacxoabl, OHX HE Y4UTbIBAlOTCA NPU pacyeTe
MaKCUMaIbHOM CyMMbl COOCTBEHHBIX PACXO0B.
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BaxHble Bonpocbl OtBeThbI Moyemy 3aTo BaxHO

ByneTe nu Bbl nnatuTb
MeHblLUe, ecnn obpaTuTechb K
NoCTaBLUMKY YCnyr,
COTPYAHMYaloLLEMY C
nnaHom?

TpebyeTcs nu HanpaBneHue
ANs odpaLieHns K

cneuunanucty?

[a. MoceTute cTpanuuy www.aetna.com/docfind
“nv no3soHuTe no Tenedony 1-800-370-4526,
4T06bI MOMYYMTb CMIMCOK MOCTABLUMKOB YCAYT,
COTPYAHUYAIOLLMNX C NAAHOM.

Hert.

Y 3TOro nfiaHa ecTb NOCTABLUMKM YCAYT, COTPyAHUYaLWMe ¢ HuM. Obpaluasich k
MOCTaBLUMKAM YCIIYT, C KOTOPbIMW NMaH COTPYAHWYAET, Bbl NNATUTE MEHbLLE. Bbl
3annatute 6orbLue, ecriv 06paTUTECh K MOCTABLUMKY YCAYT, HE COTPYAHWYAIOLLEMY C
nnaHoM. Kpome Toro, Bbl MOXETE NOMy4uTb CYET OT NOCTaBLUMKA YCIYT Ha Pa3HuLy
MEeXZay B31MaeMOii TakMM MOCTABLUMKOM OMMATOM 1 CYMMOM, YNiaYeHHON BaLLMM
nnaHoM (koMneHcaums pasnuubl). MpumuTe BO BHUMAHMWE, YTO Ball
COTPYAHMYAIOLLMIA C NNIAHOM NOCTABLUMK YCIYT MOXeT 00paTUTLCS K MOCTaBLUMKY
yCIyT, He COTPYAHMYAIOLLEMY C HAMM, 3a ONPEeLeneHHbIMM YCryrami (Hanpumenp,
ANsi NPOBeAEeHNst NabopaTopHbIX aHan130B). YTOYHUTE 3TO Y CBOETO NOCTaBLUMKA
nepes Nony4YeHnem ycryr.

K Bbl6paHHOMy BamMu cneumannucty MoxHo 06pau.|,aTbc;| 6es HanpasneHun4d.
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A Bce gonnatbl 1 4ONW CTOMMOCTH, YKa3aHHbIe B 3TOM Tabnnue, NpUMEHSIOTCS Nocre BbinnaThl Bamu chpaHwwmnabl (ecnv paHLwmnsa npeaycMoTpeHa).

Cymma, KoTopyto Bbl NnaTuTe

ycnym, KOTOpbie Moryt MocTaBwmk ycnyr, MocTaBLmMK ycnyr, He OrpaHquva, MUCKINO4eHusa u gpyras

TunuyHoe
MeauLMHCKoe

BaM noTpeboBaTbCs 4 7 BaXHasd UHPOopMaLusa
O6CJ1y>KVIBaHVIe p COoTpyAHUYaroLWuUu € nNiiaHoOM COTpyAHU4aroLWuUn € nNiiaHom Cb pmay

(BbI 3annaTUTe MeHbLLE) (b1 3annatute 6onblue)

onnata $15 3a npuem, 3a
MepBryHOE MeanLMHCKoe Lo P
WUCKITIOYEHNEM YCryr BbIGpaHHOMO 0
obcnyxuBaHue ans Hons ctoumoctu 20% nocne
OCHOBHOrO JlevalLiero Bpaya, Kotopble Hert
neyeHmns TpaBMbl Unu , ponnatbl $15 3a npuem
npegocTasnsoTca 6e3 onnarbl;
3aboneBaHus
dpaHLIM3a He NPUMEHSETCS
onnata $15 3a npuem, dpaHwusa He ' Jons ctoumoctn 20% nocne
Mocewenne kabUHeTa | ooy cnewunanicra Oonnara $ puem, dp I b Her
WU KNUHUKN CHeUarvETa NPUMEHsETCH ponnatbl $15 3a npuem
nocraBLinka B
MeaVLMHCKMX ycnyr 03MOXHO, BaM NpUAETCS 3annaTtuTb 3a
MpodwunakTnyeckme YCIyru, KOTOpbIE He SABNSAI0TCS
yCIyru, He nokpelBatoTcs, 3a NpodMnakTUYeckumun. Y3HaiTe y CBOEro
npodunakTnyeckue Bes onnarbl UCKITIOYEHEM MaMMOrpamMMbl | MOCTaBLUWKA YCNYT, SBASAKTCS MK HyXHble
obcnenosanus, (aons croumoctn 20%) BaM ycnyru npocunakTuyeckumn. 3atem
BaKLMHaLMs YTOYHWTE, 3a KaKue yCnyri 3annaTuT BaLl
CTPaxoBOW MN1aH.
[wnarHocTtuyeckue
obcnenoBanus (peHTreH, | bes onnatol Hongs croumoctu 20% Hert
AHanusbl 1 aHanus Kpoau)
obcnenoBaHus BuayanuaaumoHHble
obcneposanuna (KT, M3T,  bes onnartbl Longs cronmoctu 20% Hert
MPT)
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TunuyHoe
MeauLIMHCKoe

BaM noTtpedoBaTbCcA
obcnyxuBaHue

Ycnyru, kotopbie moryT

Cymma, KoTopyIo Bbl NnaTuTte

MocTaBwwmk ycnyr,
COTPYAHNYAIOLMIA C NNAHOM
(BbI 3anNaTUTe MeHbLLE)

MocTaBwwmk ycnyr, He
COTPYAHMYAIOLWMIA C NNTAHOM
(b1 3annatute 6onblue)

OrpaHunyeHus1, CKIYEHMA 1 apyras
BaXkHasi UHopMaLms

HenaTeHTOBaHHbIE
nekapcTea

MonyyeHune nekapcTs

AN neyveHus

3aboneBaHus

CtpaxoBoe NoKkpbITHe

eLenTypHbIX

neKapcTB

npegocTaBnseTcs

komnaHuei Sav-Rx. | [lpeanoytutenbHble
(OMPMEHHbIE NeKapcTaa

Bonee nogpobHas

WH(opMaLms o

CTPaxoBOM MOKPbLITUM

peLenTypHbIX

neKapcTB

NpeAcTaBreHa Ha CalTe | HenpeanoutuTenbHsle

ARl UpMeHHbIe NekapcTaa
CneumnanuampoBaHHble
nekapcTea

Honnarta 3a 1 peuenT (dhpaHwm3a He

nNpUMeHsieTcsl): BblOpaHHble Ha
OCHOBaHMM LiEHHOCTM NekapcTBa —
$4 3a 3anac Ha 30 gHeit, $8 3a 3anac
Ha 60 gHeit, $12 3a 3anac Ha 90 aHen
(B po3HMyHoit anTeke), $8 3a 3anac Ha
31-90 aHen (npw 3akase no noute);
NPeanoYTUTENbHbIE
HemaTeHTOBaHHbIE NekapcTBa — $8 3a
3anac Ha 30 gHeit, $16 3a 3anac Ha

60 gHeir, $24 3a 3anac Ha 90 aHei

(B po3HmyHoiA anTeke), $16 3a 3anac
Ha 31-90 gHen (Npw 3akase no noyte);
WHCYnuH: 6e3 onnatbl

Honnara 3a 1 peuent (dpaHwmnsa He

onnarta 3a 1 peyent

(cbpaHLIM3a He NPUMEHSETCA):
$13 3a 3anac Ha 30 aHeit, $26

3a 3anac Ha 60 aHen, $39 3a
3anac Ha 90 gHel (B pO3HWUYHOM
anTeke); MHCynuH: gonnata $13
3a 1 peuent

Lonnarta 3a 1 peuent

npumeHsieTcsl): $25 3a 3anac Ha

30 aHeit, $50 3a 3anac Ha 60 aHeit,
$75 3a 3anac Ha 90 gHeit

(B po3HuyHoit anteke); $50 3a 3anac
Ha 31-90 gHen (npw 3akase no noute);
WHCYNWH: 6e3 onnaTtbl

Honnata 3a 1 peuent (dpaHwwmnsa He

(cbpaHLIM3a He NPUMEHSETCA):
$30 3a 3anac Ha 30 gHeit, $60

3a 3anac Ha 60 aHen, $90 3a
3anac Ha 90 gHew (B PO3HUYHO
anTeke); MHcynuH: gonnata $30
3a 1 peuent

[onnarta 3a 1 peuent

npumeHsieTcst): $50 3a 3anac Ha

30 gHeir, $100 3a 3anac Ha 60 aHei,
$150 3a 3anac Ha 90 gHeit

(B posHKyHoit anTeke); $100 3a 3anac
Ha 31-90 gHen (npw 3akase no noute);
nHcynuH: gonnata $25 3a 1 peuent

CooTBeTcTBYHOLLAs CTOUMOCTb
HenaTeHTOBaHHOTO M (IUPMEHHOTO
neKkapcTBa, ykasaHHas Bbille

(dbpaHLLIM3a He NpUMeHseTcs):
$55 3a 3anac Ha 30 aHewt, $110

3a 3anac Ha 60 gHeit, $165 3a
3anac Ha 90 gHel (B pO3HWUYHOM
anTeke); MHCynuH: gonnata $35
3a 1 peuent

CooTBeTCTBYIOLLIAS CTOMMOCTb
HenaTeHTOBAHHOIO UMK
(brpmMEHHOrO NekapcTea,
yKasaHHasl Bbllle
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[NokpbIBaeTCs 3anac nekapcts Ha 90 gHen
(B PO3HUYHOM anTeke Unu npu 3akase no
noyte). MokpbITUE pacnpoCTpaHsieTcs Ha
NPOTMBO3a4YaTOuHbIE Npenapartbl 1
MeanLMHCKWe N3nenus, KoTopble
nprobpeTatoTcsi B anTeke.
[MpeanoyTuTenbHbIE HEMaTEeHTOBAHHbIE
NPOTMBO3a4YaTOuHble NpenapaTthbl Ans
XEHLUMH, 0fobpeHHble YnpaBneHneM no
KOHTPOIIO Ka4eCTBa NPOAYKTOB NUTaHUS 1
nexapcts CLUA (FDA), MOXHO nonyuuTs B
COTPYOHWUYaIOLLEN C NaHoM anTeke 6es
onnatbl. MHdopMaLmio 0 peLenTypHbIX
npenapatax, K KOTOpbIM MPUMEHSIOTCA
TpeboBaHus NpeaBapUTENLHOMO
paspeLLEHNs UM NOITAMHOTO NEYEHNS, CM.
B CBOEM MepeyHe NOKPbIBAEMbIX N1EKAPCTB.
Bawww pacxogbl 6yayT 6onblue, ecnv Bbl
BbibepeTe hpMeHHOE NekapcTBo, a He
HenaTeHTOBaHHOe.

[NepBbIi pa3 NoMy4nTb NEKApPCTBO MO
peLenTy MOXHO B PO3HWUYHOI anTeke 1im
yepes KOMNaH1o

Sav-Rx Prescription Services. Nocne atoro
rekapcTea cnegyeT nonyyatb Yepes
komnaHmio Sav-Rx Prescription Services.
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TunuyHoe
MeAULIMHCKOe
obcnyxuBaHue

Cymma, KoTopyIo Bbl NnaTuTte

Ycnyru, kotopbie moryT

MocTaBwwmk ycnyr,
COTPYAHNYAIOLMIA C NNAHOM
(BbI 3anNaTUTe MeHbLLE)

BaM noTtpedoBaTbCcA

MocTaBwwmk ycnyr, He

COTPYAHMYAIOLWMIA C NNTAHOM

(b1 3annatute 6onblue)

OrpaHunyeHus1, CKIYEHMA 1 apyras
BaXkHasi UHopMaLms

AmbGynatopHble
Xupypruyeckue
ycnyru

HeoTnoxHas
MeauLMHCKas NOMOLLb

MpebbiBaHue B
bonbHULe

Mnata 3a ycnyru
yupexaeHus (Hanpumep,
LieHTpa ambynaTopHom
XVpYyprum)

Bes onnathbl

Mnarta 3a ycnyrm Lonnara $50 3a npuem, dpaHwmsa He

Jons croumocty 20%

Nons croumocty 20% nocne

TepaneBsTa Unn Xupypra | NpUMeHsieTca

MeaunumHckas nomoLLb B

Honnata $200 3a npuem, ppaHLunsa

ponnatbl $50 3a npuem

Lonnata $200 3a npuem,

OTAENEHUU HEOTIIOXHON
NOMOLLN

HE NPUMEHAETCA

Ycnyru TpaHcnopTa Honnarta $200 3a noeaaky, hpaHLm3a

QpaHumsa HE NPUMEHAETCA

Honnata $200 3a noeaaky,

CKOPOW NOMOLLM He NpUMeHseTcs

CpoyHas meanumHckas | Jonnata $15 3a npuem, dpaHLumsa He

anHmma HE NPUMEHAETCA

Nonga ctoumocTy 20% nocne

nomMoLiib NPUMEHAETCA

Honnata $100 B AeHb Nepsble 5 AHel
kaxgoro npebbiBaHNs, dpaHLLIM3a He
npuUMeHsieTcst; nocne atoro 6e3
onnartbl

Mnata 3a ycnyru
BonbHULb!l (Hanpuvep, 3a
BonbHUYHyI0 nanary)

Mnata 3a ycnyru
TepaneBsTa Ui xupypra

Bes onnathbl

ponnatbl $15 3a npuem

[ons ctoumoctn 20% nocne
ponnatbl $100 B AeHb nepBble
5 AHen kaxzoro npebbiBaHNs;
nocne 3TOro Jons CTOMMOCTU
20%

Nong ctoumocTu 20%

307823-662695-250050

Het

Het

Mpu 0GpaLLeHnn B IKCTPEHHOM CUTYaLIMN
y4acTue B onnate yCnyr NocTaBL/KOB, He
COTPYAHNYAIOLLMX C NIAHOM, TaKOe Xe, KaK
W B CIyYae NocTaBLUWKOB YCAyT,
COTPYAHNYAMOLLMX C MIAHOM.

[Mpu obpaLLeHny B SKCTPEHHON CUTyaLMK
y4acTue B onnare ycnyr nocTaBLLUMKOB, He
COTPYOHUYAKLLMX C NNIAHOM, TaKoe e, Kak
W B CNy4Yae NOCTaBLLWKOB YCIyr,
COTPYAHUYAKLLWMX C NNAHOM. Yenyru
TPaHCMopTa B HEAKCTPEHHBIX CIy4asX:
MOKPLIBAKOTCS TOMBKO NPY HANU4YMK
NPeaBapUTENLHOTO PaspeLLeHns.

MeauvumHCKas NOMOLLb, He ABNSoLasncs
CPOYHOM, He MOKpPbIBAETCA.

[tpac B pasmepe $400 3a HenonyyeHne
NpeaBapuTENnbLHOrO paspeLleHns Ha
obcnyxuBaHue y NoCTaBLUMKOB YCNyT, HE
COTPYAHMYAIOLLMX C MIIAHOM.

Het
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TunuyHoe
MeAULIMHCKOe
obcnyxuBaHue

Ycnyru, kotopbie moryT

BaM noTtpedoBaTbCcA

MocTaBwwmk ycnyr,
COTPYAHNYAIOLMIA C NNAHOM
(BbI 3anNaTUTe MeHbLLE)

Cymma, KoTopyIo Bbl NnaTuTte

MocTaBwwmk ycnyr, He

COTPYAHMYAIOLWMIA C NNTAHOM

(b1 3annatute 6onblue)

OrpaHunyeHus1, CKIYEHMA 1 apyras
BaXkHasi UHopMaLms

McuxuaTtpuyeckas,
ncuxosnoruyeckas,
Hapkonoruyeckas
nomoLib

06cnyxuBaHue npu
O6epeMeHHOCTH

MeauumHckoe
obcnyxuBaHue gns
BOCCTAHOBJEHUSA
340pOBbSA UNK NpK
Hanu4nm gpyrux
0C00bIX MEANLIMHCKNX
noTpebHocTEN

AmbynaTopHble ycnyru

ycnyri B yCrioBusix
cTauvoHapa

MoceLyeHne kabuHeTa
Bpava

MpuHsATVE POAOB: yCryry
cneynanmcToB

MpuHSTME POAOB: YCIyTU
yYpeXaeHus

MeauumHckoe
o0cnyxuBaHue Ha Jomy

Yenyru peabunutauum

Ycnyrv No passuTui

Mpvem B kabuHeTe Bpaya v gpyrve
amOynaTopHble ycnyrit: 6e3 onnartbl

Honnata $100 B AeHb nepBble 5 AHeil

kaxxgoro npebbiBaHmMs, paHLKn3a He
npuUMeHsieTcst; nocne atoro 6e3

onnartbl

Bes onnathbl

Bes onnathbl

Honnata $100 B AeHb Nepsble 5 AHel

Kaxaoro I'Ip96bIBaHI/I9|, @QGHLIJI/BG He
NPUMEHAETCA; Nocne 3T1oro 6es

onnarbl

Bes onnathbl

Honnata $15 3a npuem, dpaHLun3a He

Mpuem B kabuHeTe Bpaya

[pyrve amGynaTopHble ycnyru:

nong croumoctn 20% nocne
ponnatbl $15 3a npuem

[Hons ctoumoctn 20% nocne
ponnatbl $100 B AeHb nepBble
5 aHen kaxaoro npebbiBaHNS;
nocne 3TOro Jons CTOMMOCTU
20%

Nong croumoctu 20%

Jons croumocty 20%

[ong ctoumoctn 20% nocne
ponnatbl $100 B AeHb nepBble
5 AHen kaxgoro npebbiBaHNs;
nocne 3TOro Jons CTOMMOCTU
20%

Nong croumoctu 20%

Nong croumocty 20% nocne

NPUMEHAETCA

Honnata $15 3a npuem, dpaHLun3a He

ponnatbl $15 3a npuem

Nonga ctoumocTn 20% nocne

HaBbIKOB

npumeHdaeTcA

ponnatbl $15 3a npuem

307823-662695-250050

Het

Wrpad B pasmepe $400 3a HenonyyeHue
NpeaBapuTENbLHOrO paspeLleHns Ha
obcnyxuBaHue y NOCTaBLLMKOB YCNyr, He
COTPYOHUYAOLLMX C NNaHOM.

Balue yyactue B onniate He
NPeAyCMOTPEHO Ans NPOUNaKTUYECKNX
ycnyr. BeaeHue bepeMeHHOCTM MOXET
BKIoYaTh 06CnefoBaHus 1 ycnyru,
onncanHble B SBC oTaensHo (Hanpumep,
Y3W). MoxeT npuMeHsTbCA Wwrpad B
pasmepe $400 3a HenonyyeHne
npeABapuUTEeNnbLHOTO paspeLleHns Ha
obcnyxuBaHue y NOCTaBLUMKOB YCAYr, He
COTPYAHMYAIOLLMX C NIIAHOM.

130 noceLleHn 3a KaneHaapHbIN rog,.
LLtpadh B pasmepe $400 3a HenonyyeHue
npeaBapuTENnbHOrO paspeLleHnst Ha
obcnyxuBaHue y NOCTaBLUMKOB YCNYT, HE
COTPYAHUYAOLLYMX C NITAHOM.

60 noceLLeHnit 3a kaneHgapHbIn rog (B
CymMMme Ans uanoTepaniu, aprotepanim u
noronegum).

Het

Ctpannuya 6 n3 10



Cymma, KoTopyIo Bbl NnaTuTte

Ycnyru, KoTopble MOryT MocTaBwwmK ycnyr, MocTaBLmK ycnyr, He OrpaHuyeHusi, UICKNIOYEHMs U apyras

TunuyHoe
MeAuLMHCKoe

BaM noTpe6oBaThbCs A Y BaxXHas UHopmaums
0BCNyKMBaHYE p COTPYAHNYAIOLLWNIA C NNTAHOM COTPYAHNYAIOLLMNIA C NNTAHOM thopmauy

(BbI 3anNaTUTe MeHbLLE) (b1 3annatute 6onblue)

60 aHen 3a kaneHgapHbIn roa. Wrpad B

e o pasmepe $400 3a HenonyyeHue

- Bes onnathbl [ong ctoumocTtn 20% npeABapUTENBHOTO paspeLleHns Ha
CECTPUHCKUM yxoZ
obcnyxuBaHue y NOCTaBLLMKOB YCNYr, HE
MepguuuHckoe COTPYAHUYAOLLMX C NITAHOM.
obcnyxuBaHue ana He 6onee 1 eanHuLIbI MEQNLIMHCKOTO
BOCCTaHOBIEHUA MeZaunumHckoe 0060pYyA0BaHWS ANUTENBHOIO NOMb30BaAHUS
300pPOBbLSA UMK NPK obopynoBaHue OJMHAKOBOrO UMW CXOAHOTO
. P Bes onnarbl Longs croumoctu 50% A A
HanuMuum apyrux ANUTENbHOMO npeaHasHayeHust. PEMOHT no npuymnHe
0COObIX MEAULMHCKUX | N0J1b30BAHNS HEeHaanexaLlero 1cnonb30BaHNs He
notpebHocTeEN NOKPbIBAETCH.

[tpad B pasmepe $400 3a HenonyyeHne
NpeABapuUTENbHOTO PaspeLleHns Ha

Ycnyru xocnuca be3 onnarbl Hong ctoumoctn 20%
obenyxuBaHue y NOCTaBLUMKOB YCIyr, HE
COTPYAHUYAOLLMX C NITAHOM.
ObcnenoBaHue rnas Honnarta $15 3a npuem, dpaHiumsa He | Jonnata $15 3a npuem, 1 cTaHaapTHOe obcnefoBaHue rnas B
CromaTonornyeckue u pebeHka NPUMEHSIETCS (paHLLIM3a He NpUMeHsieTCs 12 mecsues.
odpTanbmonornyeckme
y TCKME OYKM be3 onnarbl bes onnatbl H 12 mecsiLes.
YRy Ans AeTei [etckue o e3onna e3 onna e onee $600 3a ecaue
OcmoTp nonocTu pta
peBeHKa He nokpbiBaeTcs He nokpoiBaetcs He nokpeliBaetcs.
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WckntoueHHble ycnyrv 1 apyrie NokpbiBaemble ycnyru

Yenyru, kotopble 06b14HO HE noKpbIBalOTCA BawMUM NiaHoOM (M3y4uTe CBOM CTPAXOBOM NOMUC MM AOKYMEHTaLMIO NNaHa, 4Tobbl Nnony4nTb Gonee NoapobHyto
MHOPMALIMIO U CNIUCOK APYTMX UCKNKOYEHHbIX ycnyr)

o CTOMaronoruyeckme ycnyru (ans B3pocrbix o MeanumHckas NOMOLLb, He ABNSOLLANACS o CTaHpapTHbIN yxop4 3a cTonamu
n getei) HeOoTnoXHow, 3a npegenamu CLUA e [lporpamMmbl MoxyaeHus
o CnyxoBble annapartbl e YacTHas cupenka

o [lonrocpoyHbIn yxon,

[pyrve nokpbiBaemble ycnyru (MOryT NPUMEHATLCSA OrpaHNYEHMs, CTUCOK ABNSETCA HEMOMHbLIM; CM. AOKYMEHTaLMI0 CBOEro CTPaxoBoro nnaxa)

o lrnoykanbisaHue: 20 noceLleHumn 3a o MaHyanbHas Tepanus: 20 nocelleHni 3a o [leyeHne Becnnoaus: orpaHNYeHO AMArHOCTUKON 1 NEYEHNEM
KaneH4apHbIN rog Ans neveHus 3abonesaxus, KanenaapHbIn rog 3aboneBaHusl, ABNSOLLEr0OCs NPUYMHON
TPaBMbl UMK XPOHK4ECKon 6o o KocmeTundyeckas Xxmpyprusi: orpaHiyeHHoe e CraHpapTHoe obcnenoBaHve rnas (415 B3pochblix):

o bapuatpuueckas xvpyprus: ToNbKO NOCTaBLUMKK MOKPbITWE, 03HAKOMBTECH CO CTPAXOBbIM 1 cTaHgapTHoe obcneaoBaHme rmas B 12 Mecsues
YCIIyr, COTPYAHUYAIOLIME C NaHOM MOMMCOM I MO3BOHUTE MO HOMEPY,

yka3aHHOMY Ha BaLlen OEeHTUUKALMOHHON
KapTe y4acTHWKa nrnaHa

Bawum npaBa Ha npoasnieHne CTpaxoBoro NoKpbITUA. HekoTopble opraHM3aLm MoryT MOMOYb BaM NPOANNUTL AECTBUE BALLETO CTPAXOBOTO NOKPLITUS NOCHE ero
3aBepLUeHust. VX KOHTaKTHast MH(popMaLms NPUBEAEHA HUXeE.

e Ecnu Bbl xoTuTe NogpobHee y3HaTb O CBOWX NpaBax Ha NPOANEHNE CTPAXOBOro MOKPbITUS, MO3BOHWTE B Hall NnaH no TenedoHy 1-800-370-4526.

e Ecnv Bawa rpynnoBas MeauumMHCKas CTpaxoBka nognagaet nog Aenctame 3akoHa 0 neHCHOHHOM obecneyeHnn paboumnx n cnyxamx (ERISA), Bbl Takxe moxeTe
CBA3aTbCS C YNpaBrneHneM no Bonpocam CTpaxoBaHus 1 couuansHoro obecneyeHuns HaeMHbix paboTHukos (Employee Benefits Security Administration) npu
[enapTtamente Tpyaa (Department of Labor) no TenedoHy 1-866-444-EBSA (3272) unv yepes canT http://www.dol/gov/ebsa/healthreform.

e B cnyyae rpynnoBbix N1aHOB MEAMLMHCKOTO CTPaXOBaHMsl, NPeA0CTaBNEHHbIX OpraHamm BMacTu HedheaepanbHOro YPOBHS, Bbl Takke MoxeTe 06paTutbest B LieHTp
WHhopmauumn ans notpebutenein n ctpaxosoro Hagsopa (Center for Consumer Information and Insurance Oversight) npu [lenaptameHTe 34paBooXpaHeHUs n
coumanbHbix cnyx6 (Department of Health and Human Services) no tenedony 1-877-267-2323, pon. 61565, unu yepes cant www.cciio.cms.gov.

e Ecnu cTpaxoBoe MOKpbITHE Bbl NOMNyYaeTe B pamkax LIEPKOBHOMO NiaHa CTPaxoBaHus, Ha LLEPKOBHbIE NaHbl He pacnpoCTPaHATCS (peaepanbHble npasuna
NPOANEHNSI CTPAXOBOTrO MOKPbITUS COrnacHo KoHCONnMampoBaHHOMY 3aKOHY O KOMMeKCHOM yperynuposaHum bogxeta (COBRA). Ecnu ctpaxoBoe nokpbiTie
obecneyeHo, husmndeckne NuLa AOMKHbI 06paTUTLCA B PETYNMPYIOLLMIA OpraH no CTPaxoBOMY HaA30py CBOETO WTaTta, YToObl y3HaTb O CBOMX BO3MOXHbIX MpaBax Ha
npoaneHne CTPaxoBoro NOKPbLITUS B pamMkax 3aKOHOAATENbCTBA LuTaTa.

Bam Taicke MoryT ObITb JOCTYNHbI APYTME BapuaHTbl CTPAXOBOTO NOKPbITUS, BKMOYas NpuobpeTeHne MHAMBIUAYaNbHON MEAULMHCKON CTPAXOBKM Yepe3 BUpxy MeamnLmMHCKOro
cTpaxoBaHus. [Ans nonyyeHus 6onee nogpobHOM HGopmaLmmn 0 Gupxe MEOULIMHCKOro CTpaxoBaHus nocetute Beb-cant www.HealthCare.gov nnu no3soHuUTe no TeneoHy
1-800-318-2596.
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Bawum npaBa Ha nogavy npeTeH3nin 1 anennsauuin. Hekotopble opraHu3aLmy MOryT NoMOYb BaM, ECIM Y Bac €CTb Xanoba Ha CBOM MNaH B CBS3N C OTKIIOHEHWEM BaLLEro
CcTpaxoBoro TpeboBaHus. Takas xanoba HasbIBaeTCs NpeTeHanel unu anennsumeit. ins nonyyeHus LOMONHUTENBHON MHAOPMALIMN O CBOMX NpaBax 00paTUTECH K
Pa3bsICHEHMIO CTPaXOBbIX BbINMAT, KOTOPOE Bbl MOMYYMUTE B OTHOLLEHWM 3TOr0 CTPaxoBoro TpeboBaHms. B AokyMeHTaLM BaLLero nnaHa Takke CoAepXUTCS NoHas
NHhopMaLMS 0 TOM, Kak NoaaTh CTpaxoBoe TpeboBaHWe, anennsaLmio UM NPeTeH3Nto No Nto6oi NpUYMHe B BaLl NNaH. [ins NonyyeHnst AONOMHUTENbHOM MHGOpPMaLMM O
BaLUWX NpaBax 1 3TOM YBEJOMIIEHUM, @ Takke 3a MOMOLLb0 00paLLaiTeCh B OPraHM3aLm, ykasaHHbIe HUXE.

e Ecny Bawa rpynnoBas MeauUMHCKasi CTpaxoBka noanagaeT nog aencTeue 3akoHa ERISA, Bbl MoxeTe 06paTuTbes HENOCPEACTBEHHO B koMNaHuio Aetna, N03BOHMB
no BecnnaTHoMy Homepy TenedoHa, ykasaHHOMY Ha Ballei MeaULMHCKON MAEHTUUKALMOHHON KapTe, unu no oblemy Homepy TenedgoHa 1-800-370-4526. Boi
TaKkke MOXETe CBA3aTbCS C YNpaBfeHWeM no BONpocam CTpaxoBaHWs 1 coumanbHoro obecneveHmns HaemMHblx paboTHUKoB Npu [enaptameHTe Tpyaa no TenedoHy
1-866-444-EBSA (3272) unv yepes cauT http://www.dol/gov/ebsa/healthreform.

e B cnyyae rpynnoBbix NiaHOB MEAMLIMHCKOTO CTpaxoBaHuWs, NpeaoCTaBleHHbIX OpraHamMu BNacTy HedeiepanbHOro YPOoBHS, Bbl Takke MoxeTe 06paTtutbes B LieHTp
WH(opMaLmmn 4ns noTpebutenen 1 CTpaxoBoro Haasopa npu [enapTameHTe 34paBoOXpaHEHUs U couuanbHbix cryx6 no Tenedony 1-877-267-2323, non. 61565,
WUIN Yepes canuT WWw.CCiio.cms.gov.

¢ Kpowme TOro, nogatb anennsLmio Bam NOMOryT B MporpaMmMe 3aluTbl Npas nonyyvatenen MeguumHekoro obenyxusanus. KoHtaktHas nHdopmaums:
http://www.aetna.com/individuals-families-health-insurance/rights-resources/complaints-grievances-appeals/index.html.

MpegocTaBnsaeT N1 aTOT NNaH MMHMManbHO HeobxoaMmoe CTpaxoBoe NokpbiTne? la

MuHUManbHO HeoBX0AMMOE CTPax0BOE MOKPbITHE OBBIYHO BKMIOYAET CTPAXOBbIE MNaHbl, MEAULIMHCKOE CTpaxoBaHue, NprobpeTaemoe Yepes Gupxy MeanLmMHCKOro
CTPaxoBaHwWs, UNn Apyrie HANBMAYarbHble KOMMEPYECkue cTpaxosble nonumcel, nporpammebl Medicare, Medicaid, TRICARE, Mporpammy MeguumuHCKOro ctpaxoBaHus AeTen
(CHIP) 1 HekoTOpble Apyrie BAbI CTPAXOBOTO MOKPLITUS. ECNM Bbl MMeETE NpaBo Ha NoMy4YeHNe HEKOTOPbIX BUAOB MUHUMAIbHO HEOBXOAMMOr0 CTPAXOBOro MOKPbITUS, Y
BaC MOXET He ObITb NMpaBa Ha HANOroBbIi KPEAWUT HA ONNaTy CTPAxXOBbiX B3HOCOB.

COOTBeTCTByeT JIN 3TOT NJf1aH MMHUMaAlNbHbIM CTaHAAapPTamM B OTHOLLEHWUN obbema ﬂOKprTVIﬂ? Ha
Ecnw Baw nnaH He COOTBETCTBYET MUHMMambHbIM CTaHAAPTaM B OTHOLLUEHUN obbema NoKpPbITHS, Bbl MOXETE UMETb npaBo Ha HaI0roBbIN KPEOMUT Ha OnJiaTy CTPaxoBbIX
B3HOCOB, KOTOprI7I NOMOXET BaM NnaTuUTb 3a CTanOBOI;I nfaH, I'IpI/106peTeHHbII;1 yepes OMPXY MEOMLIMHCKOrO CTPax0BaHWS.

[Mpumepbl mozo, kak 3mom niaH Moxem NoKpbieamb pacxoOb! Ha MEOULUHCKUE YCITyau 8 pasnudHbIX Criydasx, CM. 8 credyouiem pasoere.
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006 3aTux npumepax NOKPbITUSA

370 He KanbKynATOp pacxoAoB. ITO NPOCTO NpUMepbI MOKPbITUS MEAMLMHCKOrO 06CNYXMBaHUS B pamMKax 3TOr0 CTPAXxoBOro niaHa. PeanbHble

pacxonbl 6y,ElyT oTnin4aTbCA B 3aBUCUMOCTU OT (baKTI/NeCKI/I NOJTyYEeHHbIX MEAULIMHCKMX YCNYT, LieH, YCTaHOBJIEHHbIX BallMMK NOCTaBLLMKAMW YCIIYT, U

MHOIMX ApYyrux (baKTODOB. O6paTVITe BHMMaHWe Ha CyMMbl y4acTua B onfarte (cbpaHLLM3bI, JoNNaThl 1 4ONM CTOMMOCTH), a TaKkKe Ha ycnyru,

UCKITIOMEHHbIE N3 MOKPbITUA NNaHa. MCI'IOJ'Ib3y17ITe Ty I/IH(*)OpMaLI'I/IPO Ana cpaBHEHNA O PAaCX040B, KOTOPYO BaM Tpe6yeTc;| Oonjla4ymBaTthb B paMKax
pasHbIX NJ1iaHoB MEANLMHCKOro CTpaxoBaHKUA. anIMMTe BO BHUMaHWE, 4YTO 3TN NPUMeEpPbI NOKPbLITUA OTHOCATCA K CTPAaXO0BaHUIO OQHOro YesioBeka.

Mapus poauna pebeHka
(nopogoBoe HabrnoaeHe B TeveHre 9 MecsLEeB B

COOTBETCTBYHOLUMX MEANLNHCKNX YYPEXOEHUSAX,

Kontponb auaberta 2-ro Tuna y Angpes
(rop cTaHaapTHOrO 0BCIYKMBAHNS B MEAVLIMHCKIAX
yypexgeHnax, CoTpyaHn4atoLLmX ¢ ninaHoMm, rno nosoay

MpocTon nepenom y AHHbI
(I'IpI/IeM B OTAESIeHUN HEOTMOXHON MOMOLLN,
COTPYOHWYAIOLLEM C NIAHOM, ¥ JanbHenLIee NeYeHne)

COTPYAHNYAIOLLMX C NIaHOM, U pofbl B GOMbHILE)

B OOwasa cymma npeaycMOTPeHHOM

nnaHoM (hpaHLWU3bI $0
H Ycnyru cneuuanucrta — gonnara $15
B Ycnyru 60nbHULbI (MEAULIMHCKOTO

yupexaeHusl) — gonsiata $100
B [lpyroe — gonnara $0

HOanubii MPUMEP Bkntoyaet B ce0sl ykaszaHHble

HUXe YCyri.

MoceLeHus kabuHeTa cneuvanucTa (8edeHue
bepemeHHocmu)

[puHATE POLOB: YCMYTY CNeLMan1CcToB

MpuHSTE POLOB: YCIYTN YYPEXOEHUS

[uarHocTtnyeckme obcnegosanus (Y3M u aHanusb! kposu)
Yenyru cneuvanucta (aHecme3susi)

OO0Lwan cToUuMOoCThb NleyeHus B npumepe $12,700
B aaHHoM npumepe Mapus gomkHa OyaeT 3annatutb:

Yyacmue e oname
dpaHLLIM3b $0
Honnartbl $200
[Hons cToumocTu $0
Henokpbisaemsie ycryau
OrpaHnyeHns U UCKIKYEHNS $60
O6wasn cymma, kotopyto 3annatut Mapus $260

XOPOLLIO KOHTPONMPYEMOro 3a00mneBaHms)

B OOwasa cymma npeaycMOTPeHHOM
niaHoM (hpaHLWu3bI $0

B Ycnyru cneuManucta — gonnara $15
B Ycnyru 60nbHULbI (MEAULMHCKOTO

yupexaeHusi) — gonnarta $100
B [lpyroe — gonnara $0

[NanHbi MPUMEP BkntovaeT B cebs ykasaHHble

HXe ycnyru.

MoceLLeHus kabuHeTa OCHOBHOIO fleYaLLero Bpaya (8 mom
yucre npocselyeHue o 3abonesaHul)

[uarHoctuyeckme obcnenoBanmns (aHanusbi Kposu)
PeLientypHble nekapcrea

[MpuHaanexHocTy ans bonbHbIx AnabeTom (2rKkomemp)

O6Lwas CTOMMOCTL NeYeHus B npumepe $5,600
B aaHHOM npumepe Angpeii AomkeH OyaeT 3annaTuTb:
Yyacmue Yuyacmue 8 onname

paHLI3b $0

Honnarbl $600

[ons cToumocT $0
Henokpbisaemble ycryau

OrpaHuy4eHmns U UCKMHYEHNs $20

O6wasn cymma, koTopyto 3annatut AHapen $620

B OOwasa cymma npeaycMOTPeHHOM
niaHoM (hpaHLWU3bI $0

B Ycnyru cneuuanucrta — gonnara $15
B Ycnyrn 60onbHULbI (MEAULMHCKOTO

yupexaeHusl) — goniata $100
B [lpyroe — gonnara $0

MOanubii MPUMEP BkntoyaeT B ce0sl ykazaHHble
HWXe ycnyru.

MeZauumHckas NoMoLLb B OTAENEHUW HEOTIIOKHOM
MOMOLLY (8K/TtoYasi MEOULUHCKUE NPUHaONEXHOCMU)
[uarHoctnyeckoe obcrefoBaHmne (PEHM2eH)
MeauunHckoe 060pyaoBaHNe ANUTENbHOTO
nonb3oBaHus (Kocmbuiu)

Yenyru peabunuraumm (¢pusuomepanusi)

O6Lwasn CTOMMOCTL NeYeHus B npumepe $2,800
B aaHHoOM npumepe AHHa gomkHa OyaeT 3annaTuTb:

g onyiame

OpaHLLmM3bI $0

Lonnatbl $500

[ons cToumocTy $0
Henokpbisaemble ycryau

OrpaHnyeHy st U UCKIKOYEHIS $0

O6Lwas cymma, KOTOpyHo 3annaTut AHHa $500

[naH BO3bMET Ha cebs onnaTy BCex 0CTabHbIX PACXOAO0B HA NOKPbIBAEMbIE CTPAXOBKOW YCNyriA, nepeymcrieHHble B AaHHbIX [TPUMEPAX.
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BcnomorarenbHble TEXHONMOrMM
NMvya, ncnonb3ytoLme BCoMoraTenbHble TEXHONOTMYeckne CPeACcTBa, MOryT HE NOMYyYUTb JOCTYN K NPUBEAEHHBIM HIDKE CBEAEHWAM B NMOSTHOM 06beme. 3a NOMOLLbH
obpawanteck no TenedoHy 1-800-370-4526.

CmapTchoHbI ¥ NNaHwWweTbl
Urobbl npocMaTprBaTh Haly MaTepuanbl Ha cMapThoHe UK NnaHweTe, Heobxoaumo becnnartHoe npunoxerne WinZip. Ero MOXHO ckayaTb M3 MarasuHa
NPUIOXEHNN.

YBegomneHue o HegonyweHU AUCKPUMUHALMM

KomnaHus Aetna cobriogaet npuMmeHuMble eaeparbHble 3aKOHbI O FPakaaHCKUX NpaBax U He AOMyCKaeT HEe3aKOHHOW AMCKPUMUHALIMK, OTKa3a B 0BCRyxuBaHum unm
pasnynid B OTHOLLIEHWM K NIOAAM Ha OCHOBaHWM pachl, LIBETA KOXM, CTPaHbI NPOUCXOXAEHNS, Nona, BO3pacTa, UHBaNWAHOCTY, FeHAepHON caMonaeHTUMKaLMM Ui
CceKkcyasibHOW OpueHTaLum.

NMtogsiM ¢ MHBaNMAHOCTBIO M HY)XAAKOLMMCS B MOMOLLM NepeBoaYMKa Mbl GecnnaTHoO okasbiBaem HEOOXOAMMbIE M MOMOLLb W YCAyTu.

Ecnu Bam HyxXeH KBan1hLMPOBaHHbIN YCTHbI NEPeBOAUMK, NeYaTHbIe MaTepuarsl B APYroM hopmaTe Ui B NepeBoae Ha Ball si3bIk MO Apyrve ycnyru,
MO3BOHWTE NO HOMEPY, yka3aHHOMY Ha BalLeit MAEHTU(MKALMOHHON KapTe y4acTHWKA NiaHa.

Ecnu Bbl cunTaeTe, 4TO Mbl HE NPegOCTaBUI 3TW YCAYTI UMK UHBIM 06pPa3oM Bac AMCKPUMUHMPOBAIM HAa OCHOBaHUM 3aLUMLLEHHBIX 3aKOHOM XapaKTePUCTUK,
yKa3aHHbIX BblILLE, Bbl MOXeTE MoAaTh NPETEH3MI0 KOOPAMHATOPY MO BONPOCAM rpaxaaHCckux npas. KOHTaKTHble JaHHble yKasaHbl HUXeE.

Civil Rights Coordinator

P.O. Box 14462, Lexington, KY 40512 (gns yyactHukos nnaHos CA HMO: P.O. Box 24030, Fresno, CA 93779)

1-800-648-7817, TTY: 711

®dakc: 859-425-3379 (ans yyactHukos nnaHos CA HMO: 860-262-7705), CRCoordinator@aetna.com

Bbl Takke MoxeTe nogath xanoby Ha HapyLeHWe rpaxgaHckux npas B YnpaeneHue no Bonpocam rpaxaaHckiux npas (Office for Civil Rights) npu JenaptameHte
3apaBooxpaHeHust u coumanbHbix cnyx6 CLUA yepes noptan xanob atoit cnyxObl https://ocrportal.hhs.gov/ocr/portal/lobby.jsf unu no agpecy U.S.

Department of Health and Human Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201, ten.: 1-800-368-1019,
800-537-7697 (TDD).

Aetna — 310 TOproBas Mapka NnpoayKTOB 1 yCNyr, NpeanaraeMbIX OQHON UMK HECKONbKUMM KOMNaHUsiMK rpynnbl Aetna, B ToM yucne komnaHuen Aetna Life Insurance Company u ee
addunupoBaHHbIMK KoMnaHuamu (Aetna).



TTY: 711
Ycnyru nepeBopa

To access language services at no cost to you, call 1-800-370-4526.

Albanian -

Amharic -

Arabic -

Armenian -

Bahasa Indonesia -
Bantu-Kirundi -
Bengali-Bangala -
Bisayan-Visayan -

Burmese -

Catalan -
Chamorro -
Cherokee -
Chinese -
Choctaw -
Cushite -

Dutch -
French -

French Creole -
German -

Greek -

Gujarati -

Pér shérbime pérkthimi falas pér ju, telefononi 1-800-370-4526.

PLIL A7 FTT PANEL ATIITHI N 1-800-370-4526 £ 2M-Ar:

1-800-370-4526 a8 )l e Juailll ela Il (dilSs g ) 90 4 5all) Slaadll e J geaall

Ud&un 1hqquljut swowynm pjniittkpnhg ogunybnt hudwp quiquhwpkp 1-800-370-4526 hkpwlunuwhwdwinpny:

Untuk bantuan dalam bahasa Indonesia, silakan hubungi 1-800-370-4526 tanpa dikenakan biaya.
Kugira uronke serivisi z'indimi atakiguzi, hamagara 1-800-370-4526.

WANCP [[AATYFC O AP AN P 2FY A2 NFP (KPR oI (0P: 1-800-370-4526 |
Ngadto maakses ang mga serbisyo sa pinulongan alang libre, tawagan sa 1-800-370-4526.

I~ 0y (S o sy 2o S -800-370- Q Q
a)g;eaaéng : 326RUpM36 @ BRIV DDAV VNII0HEROICIEDS §)§)F L...,f(‘:li; 1-800-370-4526 X 4 v§oeragsn Oli

Per accedir a serveis lingliistics sense cap cost per voste, telefoni al 1-800-370-4526.

Para un hago' i setbision lengguahi ni dibatde para hagu, agang 1-800-370-4526.

GYood SOhADJ O°GOL°NJ € Alcod JCEGWANJ &Y, OPABWG b 1-800-370-4526.
EKERREERSIRE | 5= 1-800-370-4526.

Anumpa tohsholi | toksvli ya peh pilla ho ish | paya hinla, | paya 1-800-370-4526.
Tajaajiiloota afaanii garuu bilisaa ati argaachuuf,bilbili 1-800-370-4526.
Voor gratis toegang tot taaldiensten, bell 1-800-370-4526.

Afin d'accéder aux services langagiers sans frais, composez le 1-800-370-4526.
Pou jwenn sévis lang gratis, rele 1-800-370-4526.
Um auf fur Sie kostenlose Sprachdienstleistungen zuzugreifen, rufen Sie 1-800-370-4526 an.

Mo voL ETIKOWWVHOETE XWPIC XpEWon LE TO KEVTPO UTIOOTAPLENG TEAATWY OTH YAWwooa oac, TNAeEdwWVrOTE cTov aplBud
1-800-370-4526.
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Hawaiian - No ka wala‘au ‘ana me ka lawelawe ‘Glelo e kahea aku i k&ia helu kelepona 1-800-370-4526. Kaki ‘ole ‘ia k&ia kokua nei.

Hindi - 3MUBIAIY ST Dbl BT HUINT HaTsficdT IGANT HR-db Ty, 1-800-370-4526 TR hic D |

Hmong - Xav tau kev pab txhais lus tsis muaj ngi them rau koj, hu 1-800-370-4526.

Igbo - lji nwetaohere na oru gasi asusu n'efu, kpoo 1-800-370-4526

llocano - Tapno maaksesyo dagiti serbisio maipapan iti pagsasao nga awan ti bayadanyo, tawagan ti 1-800-370-4526.
Indonesian - Untuk mengakses layanan bahasa tanpa dikenakan biaya, hubungi 1-800-370-4526.

[talian - Per accedere ai servizi linguistici, senza alcun costo per lei, chiami il numero 1-800-370-4526.

Japanese - S —EZXEER TCIFIALVEE CIZE, 1-800-370-4526 F THBIEL LN,

Karen - cnoof megioffmoicronmoniéionf cronsSon oo B53:mgrom mm:Supd@rmdiondSsd o3t 1-800-370-4526 ovapf.
Korean - 22 00| MH|AZ 0|23512{H 1-800-370-4526 Ho 2 Halsl FAA|Q.

Kru-Bassa - M dyi wudu-du ka ko 6 bé dyi mod i ni Pidyi ni, nii, da ndba nia ke: 1-800-370-4526

Kurdish - 1-800-370-4526 (50 a3 43 452 (s g3 ¢ 5 31 U598 et Ola)) (515 555 53 45 (a8l ey 3

Laotian - cBecs9lgnNInL3NIvwIzalosticgeartRHurIn, Witvmacs 1-800-370-4526

Marathi - BTG 2N, BIGATA HTNT FaT U PRUATTS!, 1-800-370-4526 AR I Dl

Marshallese - Nan etal nan jikin jiban ikijen Kajin ilo an ejelok onen nan kwe, kirlok 1-800-370-4526.

Micronesian-

Pohnpeyan - Pwehn alehdi sawas en lokaia kan ni sohte pweipwei, koahlih 1-800-370-4526.

Mon-Khmer, 18djssumn SivNAYMMIZUSSASIGUENUIMNMSHEA (dgiuTigiadnisimSiue 1-800-370-4526 4
Cambodian -

Navajo - T'aa ni nizaad k’ehji bee nika a’doowot doo baah ilinigdéd koji’ hélne’ 1-800-370-4526.

Nepali - {4 R[eeh TS AT WISl T+ 1-800-370-4526 HT STth i T 19 |

Nilotic-Dinka - Té koor yin weéf de thokic ke cin wéu kor keek ténar yin. Ke cal koc ye kac kuony ne nomba 1-800-370-4526.
Norwegian - For tilgang til kostnadsfri spraktjenester, ring 1-800-370-4526.

Pennsylvania Dutch - Um Schprooch Services zu griege mitaus Koscht, ruff 1-800-370-4526.

Persian - 280 i 1-800-370-4526 2 skad b (B0 sk 43 gl ledd 4y (o i ) 1

Polish - Aby uzyskaé dostep do bezptatnych ustug jezykowych prosze zadzwonoé 1-800-370-4526.

Portuguese - Para acessar os servigos de idiomas sem custo para vocé, ligue para 1-800-370-4526.

Punjabi - 373 Bet st fa oftH3 @&t g AeTel € €93 996 B, 1-800-370-4526 386 I



Romanian - Pentru a accesa gratuit serviciile de limba, apelati 1-800-370-4526.

Russian - Onsa Toro ytobbl BecnnaTHO NoONYy4MUTE NOMOLLb NepeBodyMKa, No3BOHUTE No TenedoHy 1-800-370-4526.
Samoan - Mo le mauaina o auaunaga tau gagana e aunoa ma se totogi, vala’au le 1-800-370-4526.

Serbo-Croatian - Za besplatne prevodilaéke usluge pozovite 1-800-370-4526.

Spanish - Para acceder a los servicios de idiomas sin costo, llame al 1-800-370-4526.

Sudanic-Fulfude - Heeba a nasta jangirde djey wolde wola chede bo apelou lamba 1-800-370-4526.

Swahili - Kupata huduma za lugha bila malipo kwako, piga 1-800-370-4526.

Syriac - eemin LN <Kl Khiumr il ML (ad) <ane (< 1-800-370-4526

Tagalog - Para ma-access ang mga serbisyo sa wika nang wala kayong babayaran, tumawag sa 1-800-370-4526.
Telugu - D 2T VIO RSO e90NFS0HEY, 1-800-370-4526 50 5°S TOHOE.

Thai - WINYINUAaINITLENAINITUENIIMIFUA ¥ Taa LifiA T3 e TUsaTns 1-800-370-4526.

Tongan - Kapau ‘oku ke fiema’u ta’etotongi ‘a e ngaahi s€vesi kotoa p€ he ngaahi lea kotoa, telefoni ki he 1-800-370-4526.
Trukese - Ren omw kopwe angei aninisin eman chon awewei (ese kamo), kopwe kori 1-800-370-4526.

Turkish - Sizin igin ticretsiz dil hizmetlerine erisebilmek i¢in, 1-800-370-4526 numaray1 arayin.

Ukrainian - o6 oTpMmaT 6€3KOWTOBHUI A0CTYN A0 MOBHUX MNOCAYT, 3aA3BOHITb 3@ HOMepom 1-800-370-4526.
Urdu - o S L 511-800-370-4526 ¢ A S S Jeals Gilead adlaie gl il

Vietnamese - Né&u quy vi mudn sir dung mién phi cac dich vy ngdn ngi, hay goi téi s& 1-800-370-4526

Yiddish - 1-800-370-4526 1910 'R IX THID |7 'R [VAAUITNL TRIOW DMVIY ¥

Yoruba - Lati wonu awon ise éde I’ofe fun ¢, pe 1-800-370-4526.



